aussiecamino@hotmail.com

10 Things to Know
Before Commencing the Aussie Camino.
1. Pilgrims must be prepared to be outside walking between 8 -10
hours in a range of climatic conditions.
2. Pilgrims should read the website before the camino and check
the guidebook before departing each day.
3. Pilgrims should be mindful there are
2 days
is one
day over 30km. Whilst
the longest walks are not necessary the hardest, it is important to
know the camino is physically demanding in parts.
4. Whilst exceptional circumstances are considered, pilgrims should
come with the intention of completing each day of the camino.
5. Accommodation is limited in some towns, single rooms cannot
be assured, therefore single pilgrims will have to share on most
occasions. (no mixed accommodation)
6. Pilgrims must train adequately before commencing. This means
comfortably completing at least 1 six-hour walk leading up to
departure. (See full training tips on website)
7. Pilgrims must test and train with all equipment before
commencing. Do not try out new equipment whilst on the
camino.
8. Day packs should be kept as light as possible this includes
carrying 3 litres of water.
9. Pilgrims must be healthy and well before setting out each day.
10. It is important to remember that the camino is a pilgrimage not a
tour. Whilst every care is taken to look after everyone’s safety and
wellbeing, all pilgrims will feel tested as some stage.
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Aussie Camino
Terms and Conditions
ABN 92 605 085 121
1.

Introduction
(a)

For the purpose of these stated Terms and Conditions, ‘Aussie Camino’ refers to
and trades under the name “Aussie Camino Pty Ltd” as trustee for [“Aussie
Camino Trust”]. A.C. PIL is registered under the Corporations Act 2001 (cth) and
our business address is at:
10 Willis Street
Richmond VIC 3121

(b)

2.

In these Terms and Conditions:
•

‘Us’, ‘We’ and ‘Our’ and other similar references mean ‘Aussie Camino’.

•

The ‘Pilgrim’, ‘Customer’, ‘Person’, ‘Consumer’, ‘You’, ‘Your’ and other
similar references mean the users of Aussie Camino’s services.

•

The ‘Walk’ and other similar references means the ‘Camino Walk(s)’ being
the various Walks provided by Aussie Camino and as described in your
itinerary.

•

‘Commencement’ means the commencement of the Walk.

Prior to Aussie Camino providing the Services
(a)

Before you agree that Aussie Camino will provide the services, please read the
Terms and Conditions. If you have questions concerning them please ask before
entering into a contract with Aussie Camino.

(b)

You must complete and sign the Walk Booking Form (registration) and pay the
deposit of AUD $100 (Deposit).

(c)

You must complete the acknowledgement annexed to the back of these Terms and
Conditions.

(d)

You must complete the Medical Questionnaire.

(e)

You must notify us of any change to the information on the Medical Questionnaire
in a timely fashion. You recognise that if you do not provide up to date
information, particularly concerning contact information, there may be delays in
contacting your nominated emergency contact in the case of an emergency.
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3.

4.

5.

How to book
(a)

Visit our website: www.aussiecamino.org (Website), and download registration or
complete and sign this PDF version of our Walk Booking Form and return to us
with your deposit of $100 by cheque, or , EFT ( AUD)

(b)

Each person intending to go on the Camino Walk(s) must sign the Walk Booking
Form and provide it to us no later than 60 days before the commencement of the
relevant Camino Walk.

(c)

If any person intending to travel is under 18 years of age at the time of completion
of the Walk Booking Form, then a parent or guardian of that person must sign the
form on his/her behalf.

Pre-walk contact
(a)

Upon receipt of the Deposit, we will send a booking confirmation letter via email.
Once the Camino Walk group has reached the required minimum group size or the
registration period has ended we will send further Camino Walk details including a
suggested packing list.

(b)

The balance of payment of $1000.00 is due approximately 8 weeks prior to the
Camino Walk commencement date. On occasion it may be necessary for us to
request balance of payment earlier due to requirements from other suppliers and
service providers.

(c)

You agree to pay the balance of payment upon receipt of a request from us for you
to do so.

Pricing & Fees
(a)

Our Walk Fees for the provision of the Camino Walk are set out on our Website at
www.aussiecamino.org Walk Fees are quoted in Australian Dollars (AUD) and are
correct at time of publication. Prices include.
•
A leader for the group
•
Baggage transport
•
All transport during the camino from Melbourne to Penola and return to
Melbourne. This includes private charter and V/line transport.
•
2 bus trips for a long section of the camino.
•
Entry fees to Mary MacKillop Museums in East Melbourne and Penola
•
A short guided tour of All Saints Church and Bayview College in Portland
• Passport, credencial, guidebook, scallop shell and bag tag.

Prices are subject to change at the sole discretion of Aussie Camino.
(b)

No responsibility is accepted by Aussie Camino for unforeseen omissions or
misrepresentation of our suppliers and service providers who operate select
components on our behalf. All fares and prices are subject to surcharges, blackout
periods and seasonal variations at Aussie Camino’s sole discretion.
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(c)

6.

Items not included in the Camino Walk Fees
(a)

7.

A walk invoice for the balance of payment will be sent to each pilgrim via email at
the close of registration for each particular camino walk. The invoice will outline the
method of payment and request that payment be made within 30 days of
departure.

Unless otherwise specified the following are not included in your Walk cost:
•
airfares and associated taxes
•
travel (other than bus trips specified in clause 5 ;
•
heavy or excess baggage;
•
travel insurance;
•
meals not listed in the itinerary;
•
single room surcharge;
•
optional tours and excursions;
•
accommodation
•
passport and visa expenses; (international visitors only)
•
vaccinations;
•
medical evacuations; and
•
items of a personal nature such as drinks, laundry, phone calls, souvenirs,
postage.

Customer Cancellations
(a)

If you decide to cancel your Camino Walk, you must notify Aussie Camino
immediately in writing or email.

(b)

Cancellation takes place as soon as Aussie Camino receives the written or
electronic notification.

(c)

No changes to these Terms and Conditions will be entered into.

(d)

Please note that if your Walk Invoice has been issued and you cancel before
payment is made, you are still bound by these Terms and Conditions. The
following cancellation fees and timelines will apply:
•

Prior to 8 weeks before commencement – Deposit fully refunded

•

Between 8 weeks and 4 weeks before commencement - 50% of total Walk
Fees.

•

Less than 4 weeks before commencement, or once the Walk has
commenced, no refund is available.

(e)

From time to time, we may be required or it may be necessary to cancel the
Camino Walk, and we will give you as much notice as is reasonably possible in such
circumstances.

(f)

If in the event that we do not reach the required minimum numbers of Pilgrims for
a particular Walk, then your deposit will immediately be refunded to you in full
recompense for any required or necessary cancellations by us.
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From Departure
Prior to 8 weeks
8 weeks
4 weeks

8.

9.

We Require
To secure a place a deposit of $100 is
required on registration.
Balance of $1000 due
Registrations close

Cancellation
Deposit fully refunded
50% of payment is refunded
No refund

Service Delays, Changes or Cancellations
(a)

Aussie Camino reserves the right in its absolute discretion to (i) alter the route or
itinerary of any of its Walks; and (ii) arrange alternative suppliers to those
advertised. No refunds will be given in these circumstances or in the event of any
delay, curtailment or alteration of a Walk resulting from any cause including, but
not limited to severe weather conditions or mechanical failure.

(b)

Aussie Camino does not guarantee pick up or drop off times and is not liable for
customer failure to connect with other services or any associated costs resulting
from such delays.

(c)

Specific components of certain Walks are weather dependent and Aussie Camino
shall not be held liable if trip components are not available on the day of travel.
The arrangement of each Walk constitutes a complete package and as such, an
itemisation of costs will be not be rendered. No refunds are payable on unused or
partially utilised sections of the Walk itinerary, where passengers amend, cancel, or
otherwise vary arrangements after Walk departure. Aussie Camino does not
authorise any overseas or domestic suppliers including hotel management to
promise refunds on our behalf.

Travel and Accommodation
(a)

Aussie Camino is not itself a carrier or provider of accommodation services nor do
we own hotels, buses, cars and any other modes of transport. The bus and any
other transportation, and other travel and hotel accommodation comprised in your
Walk are provided by reputable carriers and hoteliers under the terms of their own
conditions.

(b)

It is important to note therefore that all bookings are subject to the terms and
conditions and limitations imposed by the individual carriers, bus and transport
operators, hoteliers and other service providers (including but not limited to
shipping, rail, car hire, and restaurant service providers) who provide services in
relation to your Walk( Third Party Providers). Some of these terms and conditions
may permit the Third Party Provider to cancel, delay, divert or substitute services at
their discretion, and may limit or exclude liability in respect of death, personal
injury, delay and loss or damage to baggage. It is your responsibility to be aware of
and comply with the terms and conditions of each service Third Party Provider.
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(c)

10.

11.

12.

Aussie Camino will not be liable to you or any third party for the services to be
provided by a Third Party Provider

Responsibility for Third Party Providers
(a)

All tickets, coupons or vouchers supplied for your travel and accommodation are
arranged and supplied by us as agents only.

(b)

We are not liable to you for any injury, loss, damage, accident, delay or irregularity
which may be caused by any acts or defaults of any Third Party Providers
responsible for providing services to you during or in connection with the Walk.

(c)

The travel and / or accommodation and other similar contracts in use by Third Party
Providers constitute the sole contract between them and you.

(d)

All tickets, deposit tickets, coupons and orders are furnished and issued to you by
Third Party Providers subject to the terms and conditions of the Third Party
Providers and it is your sole responsibility to understand these terms and
conditions and to comply with or exercise the legal obligations and rights arising
under any such terms and conditions.

Travel insurance
(a)

Personal travel insurance is not included in the Camino Walk price. It is a condition
of booking a Walk with Aussie Camino, and your responsibility to ensure that you
are adequately insured for the full duration of the Walk in respect of illness, injury,
death, loss of baggage and personal items and cancellation and curtailment.

(b)

You must provide written evidence to Aussie Camino that you have obtained
personal travel insurance which is acceptable to Aussie Camino at its absolute
discretion. You must ensure that your personal travel insurance covers all of the
activities you expect to participate in during and in connection with the Walk.

Fitness to complete Walk
(a)

We shall not accept bookings from unaccompanied minors or those who cannot
travel independently.

(b)

You confirm that you are capable of fully participating in the walk activities as
noted in the itinerary

(c)

You confirm that you are in good health and have an appropriate level of fitness
and that in preparation for your Walk, you have undertaken walks similar to those
described in the itinerary.

(d)

A Medical Questionnaire must be completed and returned to us at least 14 days
prior to the Commencement. Disclosure of your known medical history and
conditions is vital, as these may seriously impact the Walk. If you have a medical
condition, you must provide your doctor’s written consent to participate in the
Walk.

(e)

You confirm that you have disclosed any medical issues which could potentially
impact your capacity to complete the Walk and have obtained the appropriate
written consent from your doctor.
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13.

(f)

Aussie Camino reserves the right in its absolute discretion to refuse a participant
the right to participate on a Walk on medical or fitness grounds.

(g)

All medical details will be treated as confidential and subject to Privacy Act.

Waiver and Release
(a)

You acknowledge that the enjoyment and excitement of adventure travel is derived
in part from the inherent risks incurred by travel and activity beyond the accepted
safety of life at home or work, and that these inherent risks contribute to such
enjoyment and excitement, being a reason for you participation.

(b)

You are aware that the Camino Walk, in addition to the usual dangers and risks
inherent has certain additional dangers and risks, some of which may include:
physical exertion for which you may not be prepared, contact with local residents,
exposure to sudden and unexpected weather events, exposure to hazards from
flora and fauna, remoteness from normal medical services, and evacuation
difficulties.

(c)

You agree that if you suffer injury or illness or Aussie Camino believes that you are
at risk of suffering injury or illness Aussie Camino can, at your cost, arrange medical
treatment and emergency evacuation service, as deemed essential for your safety.

(d)

By participating in the Walk you expressly acknowledge that you will be engaging
in sporting activity and leisure time pursuits and other activity for the purpose of
recreation, enjoyment or leisure that involves a significant degree of physical
exertion or physical risk. By signing the Walk Booking Form you agree to accept all
risks associated with the Walk. We exclude, and you unconditionally release us
from all liability including any injury, limitation in contract and in tort, for any cause
or action, including any force majeure events or other events which are beyond our
control, including but not limited to war, civil disobedience, terrorism, insurrection,
accident, explosion, sickness, fire, floods, severe weather, acts of God, acts of
Government, alteration or cancellation of scheduled air services, accidents to or
failure of machinery or equipment of industrial action.

(e)

If we or any Third Party Provider are affected in any way by a force majeure event,
we may in our discretion vary or cancel any itinerary or arrangement in relation to
the Walk as we consider necessary, without incurring any liability to you. Each Third
Party Provider is responsible the relevant services it provides. Third Party Providers
are not our agents, partners contractors, or employees and are not under our
control. We therefore do not warrant the performance of any Third Party Provider.
We do not accept, and you release us from, all liability for any injury, loss, damage,
costs or expenses, including without limitation any property damage or personal
injury, that you may suffer which arises out of any act or omission of a Third Party
Provider who provides services in connection with your Walk. Any claim that you
may have in relation to a Third Party Provider should be raised directly with that
Third Party Provider.

(f)

You are responsible for any injury, loss, damage, costs or expenses arising through
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your own act or omission. You agree to indemnify us against all actions,
proceedings, claims, demands, expenses and costs (including legal costs on a full
indemnity basis and whether incurred by or awarded against us) as a result of, or
arising in relation to, whether directly or indirectly, your participation in the tour or
any act or omission by you in relation to the Walk.
14.

Exclusion from Walk

You may be excluded from the Walk at our absolute discretion if:
(a) you fail to comply with our reasonable instructions while on Walk;
(b) you interfere with other Pilgrims’ enjoyment of the tour;
(c) you jeopardise the safety of other Pilgrims;
(d) you engage in illegal or undesirable behaviour;
(e) if you otherwise become a hazard to yourself or other Pilgrims;
You will not be entitled to a refund and we will not be responsible for any expenses that
you may incur if you are excluded from a Walk for any of these reasons.
15.

16.

Travel Documents and Taxes
(a)

It is your responsibility to ensure that you obtain all passports, visas, travel permits,
health certificates and other documentation that are required for the Walk are and
that they are valid, up to date and in force.

(b)

You must pay all required taxes and ticket levies which are payable in relation to
the Walk.

(c)

You are responsible for any additional costs incurred by either us or you as a result
of any failure to comply with these requirements.

Consent to Conditions
By making any booking, you agree to comply with these Terms and Conditions and
warrant that you have obtained agreement to these Terms and Conditions from all other
Customers for whom the booking is made. You are responsible for the total Walk Fees
of all bookings that you make.

17.

Brochures
We make no warranty about the accuracy of the walk information contained in Aussie
Camino publicity materials and website, and exclude all liability for any errors or
omissions in those materials. You must verify all information prior to booking.

18.

Tour leaders and guides
An experienced Walk leader will accompany your walk group. A local guide may assist
with different aspects of the Walk. Our walk leaders and guides are mindful of each
Pilgrim’s welfare however they are not obligated to ensure the personal safety of
Pilgrims. At all times you must exercise care for your own safety and wellbeing and the
safety and wellbeing of others accompanying you.
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19.

Promotional photographs
During the Walk, Walk leaders usually take photographs for use in Aussie Camino slide
shows, brochures and other promotional materials. Aussie Camino reserves the right to
use these images for promotional purposes, unless otherwise notified to us by you in
writing.

20.

21.

Customer Complaint Process
(a)

Occasionally problems can occur while you are away, in which case it is essential
and most practical to try to resolve it locally with the Third Party Provider of the
service. If you are unhappy with any service provided by a Third Party Provider you
agree to inform a representative of that Third Party Provider so the situation may
be rectified as soon as practicable.

(b)

If you encounter any difficulties during the walk that you feel is our responsibility,
then you should agree, in the first instance, to them promptly with the walk leader.

(c)

If you fail to take these steps, any claim to compensation may be reduced or
denied. If you have an unresolved complaint, this must be put to us in writing
detailing the efforts that were made with walk leader or Third Party Provider (as
applicable) to resolve the issue. Please send this with supporting documentation
within 30 days of the date of the service. No claim made after this period will be
considered.

Governing Law and Jurisdiction
(a)

These Booking Conditions are governed by the concurrent laws of Victoria, South
Australia and the Commonwealth of Australia. All parties submit to the exclusive
jurisdiction of the courts of Victoria, South Australia and the Commonwealth of
Australia.

(b)

If part or all of any provision of these Terms and Conditions is illegal or
unenforceable, it will be severed from these Terms and Conditions and will not
affect the continued operation of the remaining provisions of these Terms and
Conditions.

(c)

We may vary these Time Conditions from time to time by notifying you in writing,
or by posting on our Website.

11

